
Base Pass and Pass Plus Terms and Conditions 

 The Base Pass and Base Pass Plus tickets are valid for 12 months from the date of issue and 
is for use for exhibitions shown in The Base’s Gallery only 

 Due to Covid-19 safety restrictions, all visitors to The Base must pre-book, including Base 
Pass and Base Pass Plus ticket holders. Please note that any no-show from a Base Pass 
ticket holder is a lost visitor and potential revenue to The Base, so please always cancel your 
booking as soon as possible if you can’t attend.  

 The Base Pass and Base Pass Plus can be used up to and including the expiry date shown on 
the ticket 

 The Base Pass and Base Pass Plus is for a named individual and is non-transferable 
 Further identification maybe requested on presentation of the Base Pass and Base Pass Plus 

ticket. 
 Base Pass will be cancelled should it have been purchased by illegal means 
 Personal information is required including: name, address, telephone number, email (where 

available), date of birth 
 The Base Greenham and Corn Exchange Newbury will not pass any personal information on 

to any third party. 
 Site capacity allowing, the Base Pass and Base Pass Plus grants entry to the Gallery between 

10am and 5pm daily (last entry 4pm). Date restrictions may apply during the year, please 
check our website for further details before your visit. 

 The Base Pass does not include paid for activities. For example: Tours, Workshops and 
Courses 

 The Base Pass and Base Pass Plus ticket must be presented at the Reception desk in the 
Gallery for each visit. Management reserves the right to refuse entry to visitors who do not 
present their Bass Pass card 

 Lost or stolen cards must be reported to The Base Greenham 
(admin@thebasegreenham.co.uk) and a replacement card will be issued at a cost of £2.50 
per card 

 Management reserves the right to refuse entry and withdraw the Base Pass and Base Pass 
Plus ticket at any time from a visitor whose behaviour is deemed to be inappropriate. No 
part or full refund or compensation payment will be made 

 The Base Greenham reserves the right to vary the opening and closing times of the venue 
and to close, remove or cancel all or any part of the venue, events or facilities for any 
reason. No part or full refund or compensation payment will be made should this happen.  

 The Management reserves the right to change the Terms and Conditions of Base Pass and 
Base Pass Plus at any time 

 

When using your 10% discount at Honesty owned outlets: 

 This offer is valid for the term stated on your Base Pass. 
 The Base Pass entitles you to 10% off your total food and drink bill in all Honesty Cafes. 
 Please present your Base Pass when ordering your meal. 
 Offer available at the following participating Honesty Cafes - Honesty at the Base, Honesty at 

Herongate, Honesty at Barrs Yard, Honesty Kingsclere, Honesty Inkpen, Honesty at 
Basingstoke Garden Centre, Honesty Overton. 

 Offer is not transferable and the Base Pass can only be used by the card holder. 



 Not valid in conjunction with any other offer or promotion or event. 
 Discount is supplied at the discretion of the manager, and the manager's decision is final. 
 Honesty reserve the right to withdraw this offer at any time. 


